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McCormick Ranch- Scottsdale, AZ

NawCon 2016 is finally here! To accommodate those who will not be able to
join us in Phoenix, we will have a live Skype stream of the event accessible
through the Nawkaw Conference Skype line. Toni Anglin will be sending out
instructions to participate in the coming days.

NawCon 2016 is going to be focused on Nawkaw's Growth Plans: Past,
Present, Future. We will have a variety of speakers and activities that will
educate and unite us in our efforts to expand and dominate the market. New
Product lines will be reviewed as we build excitement for the latest product
additions:  NawTone-K (potassium mineral silicate stain) and NawTone-PC
(photocatalyst coating/self-cleaning solvent). Support plans for licensees will
also be released. 
 
The NawCon Agenda has been sent out via email. Itineraries will be provided
upon check-in at the resort. The NawCon kick-off is scheduled to start at 6PM
Wednesday, November 2nd. 

 
We look forward to seeing you all there!

Place your Fall Crew Shirt OrdersPlace your Fall Crew Shirt Orders



NOW!!NOW!!

Autumn has arrived and the weather will be changing soon. Bruce
MacPherson is organizing a shirt program through Lands End which will allow
you to place shirt orders directly online for your staff. The shirt types offered
through the program will be polo style and button down long-sleeve. Additional
details will be provided soon.

To order long-sleeve crew shirts, please login to NawPro and submit your
order using the Marketing Products Order Form. For technical support,
please contact Pricilla Pendley at pricilla.pendley@nawkaw.com.

NawPro Resource NawPro Resource Ordering CenterOrdering Center
NOW OPENNOW OPEN! ! 

  
Final ly, a one-stop-shop for al l  your resourceFinal ly, a one-stop-shop for al l  your resource



needs!needs!

Thank you for all who attended the October 7th NawPro Resource Center
Walk-through Webinar. In addition to the Resource Center Library of Training,
Safety, Marketing, and Sales support downloads, the NawPro Ordering Center
is also now open! 

The NawPro Order Center offers approved licensees the convenience of
submitting their product orders online. You will also receive a summary of your
order sent to your email after order placement is complete. The Resource
Center also offers a Marketing Products Order Form where you can place your
orders to purchase crew shirts, print brochures, and promotional marketing
products. You can also order business cards through the NawPro Business
Card Ordering Form. 

Invoiced Orders can be paid for through the payment Center which can be
accessed from the bottom right corner of the Nawkaw.com home page. 

For technical support, please contact Pricilla Pendley by email at
pricilla.pendley@nawkaw.com or you may call the home office.

Follow us on Facebook!Follow us on Facebook!
Check out our social networking pages. We are
visible on Instagram, Facebook, and Twitter!
Pinterest and Linkedin will be coming soon. We
are diligently working to improve our visibility and
would love for you to stay connected with us
online so you can stay up-to-date on the latest
innovations in our industry. 

HELP US GET TO 1,000 LIKES AND YOU COULD WIN $100!

Safety FIRST! OSHA-SafetySafety FIRST! OSHA-Safety
Tips!Tips!

Forklift Safety Practices

Did you know that approximately 100 employees are fatally injured and
approximately 95,000 employees are injured every year while operating
powered industrial trucks? Forklift turnover accounts for a significant number



of these fatalities.
 
Proper training and certification measures can prevent forklift hazards. All
forklift operators must be OSHA certified to ensure that they operate the
forklifts safely. Here are a few preventative steps OSHA recommends to avoid
forklift accidents in the workplace.

Do not allow any employee under 18 years old to operate a forklift.
Properly maintain haulage equipment, including tires.
Do not modify or make attachments that affect the capacity and safe
operation of the forklift without written approval from the forklift's
manufacturer.
Examine forklift truck for defects before using.
Follow safe operating procedures for picking up, moving, putting down
and stacking loads.
Drive safely--never exceed 5 mph and slow down in congested or slippery
surface areas.
Prohibit stunt driving and horseplay.
Do not handle loads that are heavier than the capacity of the industrial
truck.
Remove unsafe or defective forklift trucks from service.
Operators shall always wear seat-belts.
Avoid traveling with elevated loads.
Assure that rollover protective structure is in place.
Make certain that the reverse signal alarm is operational and audible
above the surrounding noise level.

Everyone plays a role in promoting a safe work environment. It is our duty to
report unsafe work practices in the workplace and to do our part to comply
with safety rules. If you have any questions about the required safety
practices at Nawkaw, please reach out to your supervisor for more
information.

REMEMBER to submit yourREMEMBER to submit your
projects!!projects!!

To be considered for "Project of
the Month" please send your
project information including name
of project, Crew Chief, interesting details, pictures, etc.
to Bruce MacPherson. The winning project will receive
a $200 cash prize to share with their crew.



Project of the MonthProject of the Month
Nawkaw Southeast- Gainesville, GA

 

 





Mike Honeyman and the Nawkaw Southeast Crew are being awarded
October's Project of the Month $200 cash prize for their exceptional work on
the Free Chapel project located in Gainesville, GA. Free Chapel is a multi-
campus church with a global reach. They have a total of five locations
throughout the United States. They can be seen on several television stations
on Sunday mornings and throughout the week. This project was a complete
color changeover to their newly built north campus facility, which is one of their
main campuses. Congratulations to the Southeast crew on the exceptional
work done for Free Chapel.

Maple Leaf News CornerMaple Leaf News Corner



  

We are pleased to bring you news announcements from the
Nawkaw Canada division!

Promotions and Honorable Mentions

Nawkaw Canada has been offering an Employee of the Month cash award for
those who have gone above and beyond either in safety or in effort. For the
month of September, Bill Eltaji received the $100 cash award. Bill began
working with Nawkaw Canada in 2014. He has a strong background in
construction and interior painting. Making the switch to staining for Nawkaw
came very natural for him. 

Bill was recently promoted from Crew Chief to Project Supervisor. Bill is a very
hard worker who doesn't mind working weekends, and has no problem with
completing smaller jobs on his own. He enjoys traveling and doesn't like to be
stuck in one place for very long, which makes Bill's position a perfect fit for
him.

In other Canadian news, Bob Fedchyshyn has moved into the position of
Director of Licenses and Franchises.  Bob started with Nawkaw in 1989 and
has helped build the Canada office into what it is today. Bob's work with our
Licensee Program and support to our existing Licensees was a much needed
and welcomed transition. With Bob's experience and knowledge driving this
program, we expect to see much success with the Licensee Program in the
future.

Along with Bob's promotion, Steve Miller has assumed most of Bob's
operations responsibilities and has taken the role of Operations Manager for
Toronto. His new responsibilities include scheduling, organizing crews, sales,
reporting, customer relations. Steve started with Nawkaw Canada in March
1996.  He then worked for Nawkaw Australia for a couple years returning to
Canada in March 2013.  He attended Sheridan College for two years
graduating with a degree in Journalism.  Though Steve had no previous color
training, he quickly became Canada's #1 color man. Steve and his spouse
currently reside in the rural community of Rockwood, Ontario.
  
Will Marlatt was also promoted to Regional Sales Manager. Will joined the



team in March 2015.  He has a diverse background in sales and is very
experienced with our industry.  Will comes to us with an MBA in business and
resides in Toronto with his wife, Leigh, and son.  

Exciting events are happening all across our divisions and we look forward to
keeping you up to date with latest news from Canada and throughout our
other Nawkaw divisions. Congratulations to all who have recently been
promoted!

Refer-A-Friend Program Refer-A-Friend Program 
Stain Technicians and Crew Chiefs NeededStain Technicians and Crew Chiefs Needed

Nawkaw is now seeking Crew Chiefs and Stain Application technicians in
multiple territories. If you know someone who is qualified, please direct them
to the website's Career Opportunities page under the Home icon or
www.nawkaw.com/career-opportunities. Job descriptions and qualification
requirements are listed on the website for convenience. Upon applying, if the
applicant lists your name as their reference, you will receive a bonus! 

How does this program work??
Employees are encouraged to refer qualified applicants for open positions.
These applicants can be friends, neighbors, etc. 

If you refer an applicant who is hired, you will receive a $50 finder-fee BONUS
after the employee has completed 60 days of work.

Once the referred employee is with the company for one year, you will receive
an additional $100 BONUS!

How can I participate?
When referring a friend, be sure to inform him/her to include your first and
last name on their job application. It's that simple! Once your referral meets
the 60-day requirement, get ready to reap your reward!

Thank you for your assistance in finding good employees to join Nawkaw!

Aussie News Trading PostAussie News Trading Post
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We are excited to begin bringing you news from our colleagues that are

making their mark and setting trends down under. 

Northwest Skytrain ProjectNorthwest Skytrain Project

  

Nawkaw Australia has been engaged with ISJV, the head contractor
responsible for the Northwest Skytrain project, to restore the aesthetics of
the concrete structure piers, viaduct, and parapets.  Our Nawkaw mineral
penetrating stain coating, known in the US as NawTone-K, was selected to
help blend away unsightly construction scars, mismatching colors of patch
repairs and unwanted blemishes to the fair-faced concrete required by the
client.

The pier at Kellyville was the initial test and was presented to Mike Baird and
Italian Prime Minister, Matteo Renzi on November, 17th 2014. Take a moment
to watch the news segment which highlights the Italian Prime Minister
autographing our work!
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Nawkaw Australia is now midway through this project being colored with
NawTone-K, which will then be further protected by Ecotio2 photocatalyst
coating (for self-cleaning, anti-carbonation and anti-graffiti protection of
smooth off form concrete).

You can find more information on this project on the Sydney Metro website at
http://www.sydneymetro.info/northwest/skytrain.  Congratulations to the
Australian team for such outstanding work on such a grand scale! We will
provide more information about this project in next month's newsletter. 
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Communication In the WorkplaceCommunication In the Workplace



Communication is important. Improving your communication skills will enable
you to establish better working relationships within the workplace and
throughout various other aspects of your day-to-day life. Poor communication
skills will have negative effects on your business relationships and could also
result in decreased productivity, effecting yourself and your co-workers.
Please take a moment to review these seven tips which can help you unlock
the door to successful communication: 

1. Personal contact is important. People relate to one another better when
they can meet in person and read each other's body language, so they
can feel the energy the connection creates. If personal contact is not
possible, the next best way to connect is by talking on the telephone.

2. Develop a network. No one achieves success alone. Make an effort to
become friends with people in different departments within your company,
meet new people in your community, and look for experiences or interests
you have in common.

3. Always be courteous in your communications with others. Courtesy lets
people know that you care. The words "Thank You" show that you
appreciate a person's efforts. Try saying, "would you please..." instead of
just, "Please..." You will sound less dogmatic.

4. Be consistent and clear in your workplace communications. Consistency
builds trust. Asking, "Did I explain this clearly?" will assure that people
understood what you said.

5. Compromise decreases the tension associated with conflict. Ask, "What is
best for the company?" so that co-workers will not take the conflict
personally.

6. You cannot hold a person's interest if you have nothing interesting to say.



Here are some ways you can learn to be an interesting communicator.
Read your hometown paper daily. Read industry literature so you can
know what is going on in your industry. Rehearse telling a few short
personal stories about your interesting experiences.

7. Listen to what others are saying and show interest in the conversation.
Listening demonstrates respect and admiration. Make your conversation
like a game of tennis and keep the ball going back and forth.

Learn more about ways you can improve by checking out Christopher Knight's
Top 7 Business full line of self-help topics. 

Save-The-DateSave-The-Date for NawTone-PC Training for NawTone-PC Training

November 6th, 2016 hosted by Nawkaw Midwest

Tony Watling will be following up to the NawCon roll-out of our new NawTone-

PC, photocatalyst product training, with a two-day hands on training taking

place in Chicago. 

If you are interested in attending and have not yet made your arrangements,
please contact Toni Anglin for more information.

For those unable to attend in person, arrangements have been made to record
the full training and it will be available for your convenience through the
resource center.

Product Samples have been shipped to each division for initial sampling and
testing purposes. The packet sample also contained a product sheet, MSDS
sheets, and application instructions. This is an amazing new product that
offers a wide range of application possibilities that is sure to be a hit in many
markets. 

CALL TO ACTION- Photo Gallery RevampCALL TO ACTION- Photo Gallery Revamp

WE NEED YOUR HELP!!WE NEED YOUR HELP!!

Over the coming months we will be working to improve the photo gallery web
page on our company website. This is going to be an extensive revamp of
our current photo gallery that will require the participation of all divisions to be
successful. 
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The layout will be completely redesigned to fashion a more organized, project
oriented, case study style, with brief project descriptions. In addition to
before, during, and after shots, we will categorize by project type. We ask
that each division submit their top 10 projects to begin building our new
gallery. 

Your submissions should include the following: 
Project Site Name
Location
Salesman's Name 
Crew Chief Name 
Project Description
Partnering Organizations
Quality before, during, and after photos. 

Please submit project information be submitted in Word format and all images
in high resolution JPG.

Please submit your top ten picks by December 15th! With everyone's
assistance, we can have a professional and functional photo gallery that we
can all be proud to share with our clients. Thank you in advance for your
participation in helping us grow our website's reach to our communities!

STAY CONNECTED
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